
Station 2: Fare 
Structure Overview  

 
 

DATE  
FARE 

CATEGORY

 
 

PRICE  

1990  Local Fare 
Express Fare  

$0.85  
$1.15  

1992  Local Fare 
Express Fare  

$1  
$1.50  

1995  Local Fare 
Express Fare  

$1.25  
$1.75  

 
 



Station 1: Why Do We 
Need Fare Structure 
Changes?  
Simplification – Current fare structure is 

complicated and confusing.  

Convenience – Current fare media are available 

only at a few outlets. 

Cost Effective – Current monthly pass loses its 

value after first of the month. 

Options – Current all-day pass is not readily 

available.  

Time Savings – Operators are required to visually 

inspect media.  
 

All changes are intended to keep prices affordable for 

passengers.  



 
 

Station 3: How Were 
Recommendations 
Developed?  

 
• Multi-city fare policy group formed to 

evaluate options.  
• External consultant hired to study 

current fare policy and recommend 
changes.  

• Recommended changes reviewed by 
public focus groups – riders and non-
riders.  

• Public asked to review proposed 
changes and to comment.  

 

 



Station 4: 
Recommended 
Fare Structure 
Changes  
• Base fare $1  
• Reduced fare (seniors, youth and 

people with disabilities) $0.50 
• Eliminate paper transfer slips, tickets 

and tokens  
• 1-day pass with transfer privileges 

• Local: $2 
• Seniors, youth and people with 
disabilities: $1  
• Express/RAPID: $3 

• Rolling pass options - validated on 
first use  
• 3-day 
• 7-day 
• 31-day  



 
Station 5: Current & 
Proposed Prices 
 

Current  Proposed Benefits  
 Prices  Prices   

Base Fare  $1.25  $1  Affordable price, 
simple to use  

Reduced Fare 
(seniors, youth 
and people with 

disabilities) 

$0.60 $0.50 Affordable price, 
simple to use 

Transfers/  Keep  Eliminate  
Added 
efficiency,  

Tickets/Tokens    technology  

1-Day Pass  $3.60  $2 Affordable price, 
  (buy on board) convenient  
   access  

Reduced  
1-Day Pass 

$1.80 $1 Affordable price, 
convenient 
access 

Monthly Pass  No change  31-day  Able to use for  
Local - $34   Validated on first entire period  

Express - $51   use – no price   
  change   

Specialty Youth  Semester – $120 No price  Time-based,  
Passes  SYP – $46  change  flexible  



 



 

 
 

Station 6:  
Peer Cities   

Comparison  

 

* Do not provide free transfer slips  

Base 
Fare 

• Austin, TX  $0.50*  

• Cincinnati, OH  $0.80*  

• San Antonio, TX  $0.80*  
• Kansas City, MO  $1.00*  

• Louisville, KY  $1.00  

• Tucson, AZ  $1.00  

• Columbus, OH  $1.25*  

• Dallas, TX  $1.25*  
• Minneapolis, MN  $1.25*  

• New Orleans, LA  $1.25*  

• Orlando, FL  $1.25  
• Salt Lake City, UT  $1.35  

• Buffalo, NY  $1.50*  

• Sacramento, CA  $1.50*  

• San Jose, CA  $1.50*  

• St. Louis, MO  $1.50*  

• Richmond, VA  $1.50*  

• Milwaukee, WI  $1.75  
• San Diego, CA  $1.75*  

• Honolulu, HI  $2.00  



 

 



Station 10: Comment 
and More Information 
• www.ValleyMetro.org  
• csr@ValleyMetro.org 
• greg_jordan@tempe.gov 
• (480) 858-2094 - Tempe 
• (602) 253-5000 – Valley Metro 
• Fill out comment card  
• Speak to court recorder 
 
Proposed Project Timeline: 
• February/March 2005: Public 
meetings in various cities 
• TBA 2005: Valley Metro Public      
Hearing  
• Mid-2006: Implement fare policy   
changes  
 



Station 7: Dial-a-Ride 
Impact  

• ADA Dial-a-Ride fare cannot be 
more than two times the base 
fare = $2 

• East Valley Dial-a-Ride fare is 
currently set at $2 and would 
not change  

 

 



Station 8: 
Bus Card Plus 
Program 
 

 
• Research for a better option is 

ongoing.  
 
• No change recommended at this 

time.  
 

 

 



Station 9: What Does 
It Mean To Me?  

Proposed 
Scenario -
Customer 
Category  

Current 
Prices -

Round-Trip 

Proposed 
Prices -

Round-Trip 

Senior  $1.20  $1  

Student or Youth  $1.20  $1  

Adult Full-Fare  $2.50  $2  

People with Disabilities $1.20  $1  

East Valley ADA  
Dial-a-Ride Passenger 

$2 $2 
 

 
 


